
Online Service Reports
For Water Treatment Professionals

What is it?

T3-Web Reports™ is a web based application 
designed to reduce the time and paperwork 
water treatment professionals use to record and 
document service visits.

T3-Web Reports uses several built-in tools that 
output professional looking, high quality service 
reports.  It also helps to maintain a coherent, easy 
to follow call history.

Features

Put All of Your Customer /
Contact Information in One Place 

•	 With a simple interface, customer and contact   
    information to be maintained for all customers
• 	Unlimited number of customers can 
	 be added

Service Reports Document Plant Visits

• 	A new service report starts with the template 
		  you created and several additional tabs
• 	Comments – using an internal word processor 
		  with corrective actions automatically dropped 
		  in when out-of-limit or warning values 
		  are exceeded
• 	Graphs – add up to four graphs, with trend 		
	 lines to the report 

• 	 Instrument file – if present, a table of data 		
	 will be available to view or graph

• 	Out-of-limit and warning values are flagged 		
	 with arrows and colors. Cell details, including 		
	 corrective actions, are available at the click 		
	 of a button 

• 	Select the components to include in the 			 
	 final report - filled in template, graph, 

		  comments, out-of-limit summaries and, if  
		  present, instrument summaries and graphs
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Service Reports Document Plant Visits
(con’t)

•		 Output is of the highest quality,
		  and is in a pdf format that makes for
		  easy emailing

• 	An internal email manager allows 		
	 your reports to be sent to anyone on your 	
	 distribution list

Graph Data

• 	Generate time series graphs for up to four 	
	 points being recorded, all on one graph 

		  or stacked
• 	Add statistically derived trend lines
• 	Add lines for upper and lower limits

Partner With Your Customers

• 	Create templates that your customers can 	
	 use as their log sheets, with the same ability 	
	 to set limits and warning levels and actions

• 	All of the service reports that you or your 		
	 customers create are available to both, 		
  with editing limited to the “owner” of 

		  the template

Multi-Media Handbook (MMH) Online
• 	MMH is the most widely used desktop water 	
	 treatment reference on the market, and is 	
	 now integrated into T3-Web Reports

• 	 Intended for water treatment professionals  
		  for training, reference and proposal 		
	 generation

• 	Contains two complete water treatment 		
	 manuals, including the AWT Technical 		
	 Reference and Training Manual, and more 	
	 are planned

• 	18 water treatment specific calculations are 	
	 built in, with high quality pdf output 

		  for each
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